# Privacy Policy

The privacy of your business data is a major priority for us. In this policy, we lay out what data
we collect, how it is handled, and your rights.

## 1. Information We Collect and Why

* **|dentity & Contact Data:** We collect your name, business name, and business email
address when you register. This is necessary to provision your dedicated system and send
account updates or invoices.

* **Billing Information:** Payment processing is securely offloaded to our third-party partner,
Stripe. Tenet-CPM LLC does not directly store or see your credit card numbers.

## 2. Third-Party Infrastructure (Sub-processors)

To deliver your isolated workspace, we route relevant operational data to trusted infrastructure
partners:

* **Stripe:** For secure subscription billing and tax compliance.

* **DigitalOcean:** For provisioning and hosting your single-tenant virtual server environment.

## 3. Data Ownership and Security

* Your data is yours. We claim no ownership over the client lists, communication logs, or records
you upload to your single-tenant system.

* Data in transit between your browser and our servers is fully encrypted via HTTPS.

## 4. California Privacy Rights (CCPA/CPRA)
As a California-based entity, we recognize your explicit rights under state law, including the
Right to Know what data is stored, the Right to Correction, and the Right to Erasure.

## 5. Contact Information

For any inquiries regarding data protection or to request information erasure, please contact:
Tenet-CPM LLC

1968 South Coast Highway #4878 Laguna Beach CA 9651

Email: support@tenet-com.com

*Adapted from the Basecamp open-source policies / CC BY 4.0.*



